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Username & Password 

Enter the same username and password that you use on the 

desktop version of the website. 

Password Reset 

If you need to reset your password select the “Forgot 

Password” icon. You will be directed to the full version of the 

website via your device’s web browser to complete the 

password reset process. 

Self Enrollment 

The mobile application is available to existing users of Client 

Access. To Enroll in Client Access, select the Enroll button and 

proceed through the Self-Enrollment process.  

 

IMPORTANT: If you are accessing the App the same day you’ve 

enrolled in Client Access, you may see limited data until the 

following business day. 

Installing & Launching the App 

Locate the App in the Store by searching for 

“D.A. Davidson”. Once the App is installed, 

the icon will appear on the desktop.  Tap the 

icon to launch the App. 
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The Menu 

Tapping the Menu icon 

will reveal the main 

navigational menu. From 

the menu, you can access 

the various sections of 

the App as well as Log 

Out, Call Support or 

access Important 

Disclosure information. 

 

Updates: Recent Activity 

If there has been any new activity (on any 

account associated with your User ID) since 

the last business day, an update bubble will 

be shown.   

This information is not updated throughout 

the day; recent activity reflects end-of-day 

changes. 
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Account Summary Information 

With the exception of the chart, the values on the Account Summary 

screen represent the same values shown on the home page of the 

desktop version of Client Access on the “Account Summary” tab, 

under the heading of “Portfolio Balance Summary”. 

Account balances are as of the open of the current business day. 

Securities positions reflected in balances are priced as of the prior 

market date closing price. 

Account Nickname 

An optional account nickname may be applied to an account.  

To set a nickname for an account, log into the desktop version 

of the site, click on “Settings”  then  “Account Settings”. 

Show Detail 

Tapping an Account Number will reveal additional 

details.  
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Account Selector 

Tap the account selector to switch accounts. 

 

Show Detail 

Tapping a security type 

header  (e.g. “Common 

Stock”)  will display 

individual  holdings by 

security type for that 

account.  

See the following page of 

this guide for additional 

information on the 

Security Detail Portfolio 

view. 

Update Prices 

By default, values shown are end of previous business 

day. To get 15 minute delayed prices, select the 

Updated Prices button. 
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Updated Prices 

If you had selected “Update 

Prices” on the main Portfolio 

screen, those values will be 

carried through to the 

Security Detail screens. 

Otherwise, the values shown 

will be as of end of previous 

business day. 

Security Selector 

Move back and forth between 

the individual holdings by 

Security to view details. 

Security Type  

Summary 

Individual Security 

Summary 
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Activity Screen 

This view displays Account Activity for the last 30 Days, and is  

updated the morning of each business day. 

Account Selector 

Tap the account selector to 

switch accounts. 

Go to Recent 

Tap to view Recent Activity 

for all accounts. 
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Order Status Screen 

This view displays Orders from the last 30 Days, and is updated 

the morning of each business day. 

Checking Activity Screen 

This view displays ACH/Checking Activity from the last 30 Days, 

and is updated the morning of each business day. 
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Send an Email 

Tap to open the default mail application and 

compose a message to your Financial Advisor. 

Place a Call 

Tap to place a call to your Financial Advisor. 
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What devices are supported by the Mobile App?   

 iOS Coverage: iPhone 6 & 6 Plus (iOS 7, 8 and 9), iPhone 5s & 5, iPhone 4 

 Android Coverage: 5.0.x, 4.4.x, 4.1.x-4.3.x 

 

Will the App work on my iPad? 

The Davidson App was developed and optimized for both iPhone and Android phones, however it will install 

and run on an iPad or iPad Mini.  

 

How do I Download the App? 

The Client Access App is available in the Apple App Store and Android Google Play Store. Follow these 

instructions to download and install the App: 

 

Apple App Store: 

Go to the App Store 

Touch “Search” 

Type “D.A. Davidson” in the Search Bar 

Select the D.A. Davidson Client Access App 

Touch “Free” then touch “Install” 

Enter your Apple ID and touch “OK” 

Access the D.A. Davidson App by tapping the icon from your home screen. 

 

Android Google Play Store: 

Open the Google Play Store App 

Touch “Search”  

Search for “D.A. Davidson”  

Touch “Install” 

Touch “Accept” 

Access the D.A. Davidson Client Access App by touching the icon from your home screen. 

[CONTINUED ON NEXT PAGE] 
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Q. Is the app free? 

Yes! It is free to download and use the app.  

 

Q. I have never used the Client Access Website before. Can I use the App? 

Yes! While the app is only available to currently enrolled users of Client Access, you can follow the prompts to 

enroll by selecting the “Enroll” Icon from the Login Screen of the App. Once you have enrolled in the full site, 

you can return to the app to login.  

 

Q. What username and password should I use for the App?  

Use the same username and password for the App as you would on the full site. 

 

Q. What features are available through the App? 

Core features from the full site such as Account Summary, Portfolio, Activity and Contact Your Financial 

Advisor are available through the Client Access App. We are always working on improvements, so if there is a 

feature you would like to see please let us know! 

 

Q. I enrolled in Client Access today, and I’m not seeing my account information. 

On initial enrollment to Client Access, limited data will be available for 24 hours for both the App and the full 

desktop version of Client Access. 

 

Q. How often is the data on the App updated? 

Intraday (up to 15 minute delayed) pricing is available on the Portfolio screen by selecting the “Update Prices” 

button. All other screens – Activity, Order Status, Checking Activity and Account Summary – use pricing from 

the previous business end-of-day. 

[CONTINUED ON NEXT PAGE] 
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Q. What if I have additional questions? 

Please contact Customer Service at 1-800-575-9503 or email 

ClientAccessHelp@dadco.com.  

  

There is also a “Call Support” option on the main menu that will allow 

you to contact Customer Service directly from the App.  

The Customer Service Team is available Monday through Friday 8:00 AM 

MT – 5:00 PM MT; closed Weekends and Stock Market holidays. 

mailto:ClientAccessHelp@dadco.com

